MANUAL GUIDELINES

SMS & EMAIL
SERVICE SCHEDULING
SYSTEM

Rentokil

The Experts in Pest Control



Confirm pre-scheduled Rentokil

0 . The Experts in Pest Control
service date & time

(© Your service is due

Confirm appoitment

Your Rentokil pest service is pre-scheduled for:

Click on this link to view your
RID: Your Rentokil pest service is - Date & time

re-sch | rvi .
pre-scheduled on 02/03/2022 at pre S'C eduled service date Wecdnescday, 2 Mar at 09:30
09:30. Confirm via omw-as.rentok- details Contract detall
il.com/s/?=x000¢k 89201962/1

Check your pre-scheduled

T Service solution service date details
Pests: Cockroaches, Common Ants (PESTS)

Address

JI. Prameswara, 11 Taman Badar Hilir, 75000 Click “CONFIRM?” if you agree
with the pre-scheduled service
date given

RID: Your Rentokil pest service is
confirmed on 02/03/2022 at 09:30.

RID: Your request for Rentokil pest
service on 02/03/2022 at 09:30 is

Once “CONFIRM”, you will 1 day before you confirmed

being processed. We will inform you

- _ . View your service details via
if there are any changes or call us at receive 1 SMS immediately omw-as.rentokil.com/s/?=x0000 scheduled service date, you will

150808. Thank you. receive reminder SMS
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Rentokil

The Experts in Pest Control

Reschedule the pre-scheduled
service date & time

( Your service is due

Confirm appoitment

Your Rentokil pest service is pre-scheduled for:

Click on this link to view your
pre-scheduled service date

09:30. Confirm via omw-as.rentok- details
il.com/s/?=x0000(k

Date & time
Wednesday, 2 Mar at 09:30

RID: Your Rentokil pest service is
pre-scheduled on 02/03/2022 at

Contract detail
89201962/1

Check your pre-scheduled

T Service solution service date details
Pests: Cockroaches, Common Ants (PESTS)

Address
JI. Prameswara, 11 Taman Badar Hilir, 75000

CONFIRM

RESCHEDULE

Click “RESCHEDULE” if you
would like to reschedule your
service date

Reschedule service

Your are rescheduling your service planned for
Wednesday, 02/03/2022 at 09:30.

Please select your new service date and time

below.

Date

| Thursday, 10/03/2022

Choose your
new preferred
service date

RID: Your request for Rentokil pest
service on 10/03/2022 at 10:00 is
being processed. We will inform you
if there are any changes or call us at
150808.

RID: Your Rentokil pest service is
confirmed on 10/03/2022 at 10:00.
View your service details via
omw-as.rentokil.com/s/?=xxxxxx
Thank you.

Time

| 10:00 to 12:00

and time

Once “SUBMIT REQUEST”, you will
receive 1 SMS immediately

1 day before your confirmed
scheduled service date, you will
receive remider SMS

Click “SUBMIT
REQUEST”

SUBMIT REQUEST
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Cancellation of pre-scheduled
service due to no response

RID: Your Rentokil pest service is
RID: Your Rentokil pest service is pre-scheduled on 02/03/2022 at
pre-scheduled on 02/03/2022 at 09:30. Confirm via omw-as.rentok-

09:30. Confirm via omw-as.rentok- il.com/s/?=xx000Kx
il.com/s/?=x000x

RID Reminder: Your Rentokil pest
service is pre-scheduled on
02/03/2022 at 09:30. Confirm via
omwe-as.rentokil.com/s/?=x00xxx
in 24 hours.

First SMS sent on pre-scheduled Reminder SMS on pre-scheduled
service service sent due to no response 1 day
after the first SMS sent

Rentokil

The Experts in Pest Control

RID: Your Rentokil pest service is
pre-scheduled on 02/03/2022 at

09:30 is now cancelled.
For enquiries, call 150808.

Your pre-scheduled service date will
be cancelled due to no response.

Please call the customer service to
make new appointment date
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