
Scandinavian Tobacco employs 632 staff and produces a series of 
prestigious brands such as Café Crème cigars, Blues, Colts, Old Port, 
Mercator, La Paz and Captain Black. They produce 1.4 billion cigars 
annually.

The Experts in Pest Control

Scandinavian Tobacco Lummen
Stored Product Insects: The Tobacco Beetle goes up in smoke



Understanding the need

Scandinavian Tobacco is the leading producer of cigars in Belgium. To manufacture 
a product of exceptional quality it is essential the raw materials are of the highest 
standard. For this reason is it crucial that there are no problems with the stored 
tobacco. The tobacco beetle (Lasioderma Serricone) is Enemy No. 1 for stored 
tobacco. To avoid potential problems, stored tobacco should be treated regularly. 
“When tobacco is delivered to us we can never be 100% certain there are no 
beetles or eggs concealed in the product” says Maarten Michiels, Quality Assurance 
Manager at Scandinavian Tobacco. “The discovery of a tobacco beetle in a cigar 
would be the worst complaint a producer of cigars can receive. For this reason we 
have used Rentokil for many years for high quality preventative treatments and 
professional service.”

Rentokil’s approach

“Rentokil provides us with preventative fumigation for all the areas tobacco is stored 
and processed. Fumigation takes place 6 times a year between April and September. 
During treatments, 4 to 5 Rentokil technicians treat production and storage areas. 
Treatments are always carried out on a Saturday when production is off and 
employees are not on the premises.” says Herman Balemans, Supervisor Installation 
& Buildings. “It is always the same technicians who complete the treatments and 
they know our business well. Over the years they have consistently provided high 
quality service. Moreover, if any issues are identified, despite all precautions, the 
Rentokil technicians deal with the problem in an efficient and professional manner. 
Last year we had an incident of a mouse and a shipment containing beetles, in 
record time the problem was identified and resolved by Rentokil. Rentokil also 
maintains our electronic flying insect killers.”

Meeting the challenge

“Despite our tobacco suppliers, carries and warehouses doing everything necessary 
to prevent a tobacco beetle infestation a 100% guarantee does not exist. This is why 
we rely on Rentokil to provide a reliable and professional service. Our partnership 
with Rentokil has ensured we pass our quality inspections with flying colours and has 
proven to be extremely advantageous.”

“The complexity 
of the tobacco 
industry requires 
professionalism. For 
this reason we have 
worked with Rentokil 
for years. If we ever 
have a problem they 
respond immediately. It 
is obvious that Rentokil 
technicians are 
extremely passionate 
about their industry 
and profession.”
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